
1 - What is your program of study?

Response Option Weight Frequency Percent Percent Responses Means

Advanced Manufacturing Engineering 
Technology

(1) 3 2.83%

Architectural Drafting & Design Technology (2) 5 4.72%

Automotive Technology (3) 10 9.43%

Biomedical Equipment Technology (4) 0 0.00%

Logistics & Supply Chain Management (5) 1 0.94%

Carpentry & Cabinetmaking Technology (6) 11 10.38%

Computer Information Technology (7) 9 8.49%

Diesel Truck Technology (8) 10 9.43%

Diesel Preventative Maintenance Technology 
Certificate

(9) 1 0.94%

Electrical Construction & Maintenance 
Technology

(10) 5 4.72%

Electronic Engineering Technology (11) 2 1.89%

Heating, Ventilation, & Air Conditioning 
Technology

(12) 11 10.38%

Physical Therapist Assistant (13) 6 5.66%

Radiologic Technology (14) 12 11.32%

Veterinary Technology (15) 11 10.38%

Welding Technology (16) 9 8.49%

9.67

0                 25                50                75               100  Question

Response Rate Mean STD
106/219 (48.4%) 9.67 4.63

2 - I felt welcomed the first time I came to Johnson College.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 75 71.43%

Agree (2) 29 27.62%

Disagree (3) 0 0.00%

Strongly Disagree (4) 1 0.95%

1.30

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.30 0.52

3 - Johnson College provided me with adequate information about financial aid assistance (grants, loans, scholarships, etc.).

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 50 48.54%

Agree (2) 43 41.75%

Disagree (3) 9 8.74%

Strongly Disagree (4) 1 0.97%

1.62

0                 25                50                75               100  Question

Response Rate Mean STD
103/219 (47.03%) 1.62 0.69

4 - A College staff member helped me determine whether I qualify for financial assistance.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 42 40.00%

Agree (2) 48 45.71%

Disagree (3) 14 13.33%

Strongly Disagree (4) 1 0.95%

1.75

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.75 0.72
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5 - The skills learned in my general education classes were reinforced in my program classes.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 34 32.38%

Agree (2) 54 51.43%

Disagree (3) 13 12.38%

Strongly Disagree (4) 4 3.81%

1.88

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.88 0.77

6 - I had to opportunity to work with a diverse set of students on course projects and/or assignments.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 46 44.66%

Agree (2) 54 52.43%

Disagree (3) 3 2.91%

Strongly Disagree (4) 0 0.00%

1.58

0                 25                50                75               100  Question

Response Rate Mean STD
103/219 (47.03%) 1.58 0.55

7 - I felt supported and encouraged by faculty.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 62 59.05%

Agree (2) 40 38.10%

Disagree (3) 3 2.86%

Strongly Disagree (4) 0 0.00%

1.44

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.44 0.55

8 - I have visited at least one instructor during Office Hours.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 47 45.19%

Agree (2) 46 44.23%

Disagree (3) 8 7.69%

Strongly Disagree (4) 3 2.88%

1.68

0                 25                50                75               100  Question

Response Rate Mean STD
104/219 (47.49%) 1.68 0.74

9 - All of my instructors were available during their posted Office Hours.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 50 47.62%

Agree (2) 50 47.62%

Disagree (3) 5 4.76%

Strongly Disagree (4) 0 0.00%

1.57

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.57 0.59
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10 - My instructors provide a caring environment.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 61 58.10%

Agree (2) 40 38.10%

Disagree (3) 3 2.86%

Strongly Disagree (4) 1 0.95%

1.47

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.47 0.61

11 - I know how to use the following (select all that apply):

Response Option Weight Frequency Percent Percent Responses Means

Johnson College email (1) 103 98.10%

Desire2Learn (D2L) (2) 102 97.14%

Student Portal (3) 100 95.24%

ePortfolio (4) 66 62.86%
0                 25                50                75               100  

Response Rate 105/219 (47.95%)

12 - I regularly use technology to (select all that apply):

Response Option Weight Frequency Percent Percent Responses Means

Review my grades through the semester (1) 95 90.48%

Check email (2) 100 95.24%

Submit class assignments (3) 101 96.19%

Register for classes (4) 78 74.29%

Review course syllabi (5) 86 81.90%
0                 25                50                75               100  

Response Rate 105/219 (47.95%)

13 - I understand Information Literacy and why it is important.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 54 51.43%

Agree (2) 42 40.00%

Disagree (3) 8 7.62%

Strongly Disagree (4) 1 0.95%

1.58

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.58 0.68

14 - What was the quality of your interaction with the Resource Center?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 50 48.08%

Good (2) 37 35.58%

Average (3) 10 9.62%

Fair (4) 3 2.88%

Poor (5) 1 0.96%

I did not visit the Resource Center. (6) 3 2.88%

1.82

0                 25                50                75               100  Question

Response Rate Mean STD
104/219 (47.49%) 1.82 1.10
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15 - What was the quality of your interaction with your Academic Advisor?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 59 56.19%

Good (2) 35 33.33%

Average (3) 9 8.57%

Fair (4) 2 1.90%

Poor (5) 0 0.00%

I did not meet with an Academic Adviser. (6) 0 0.00%

1.56

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.56 0.73

16 - What was the quality of your interaction with Career Services?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 40 38.10%

Good (2) 26 24.76%

Average (3) 8 7.62%

Fair (4) 1 0.95%

Poor (5) 1 0.95%

I did not meet with an Career Services. (6) 29 27.62%

2.85

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 2.85 2.08

17 - What was the quality of your interaction with the Financial Aid department?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 41 39.05%

Good (2) 34 32.38%

Average (3) 13 12.38%

Fair (4) 3 2.86%

Poor (5) 4 3.81%

I did not meet with the Financial Aid 
department.

(6) 10 9.52%

2.29

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 2.29 1.56

18 - What was the quality of your interaction with the Registrar's Office?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 43 40.95%

Good (2) 32 30.48%

Average (3) 11 10.48%

Fair (4) 2 1.90%

Poor (5) 2 1.90%

I did not meet with the Registrar's Office. (6) 15 14.29%

2.36

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 2.36 1.72
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19 - What was the quality of your interaction with Tutoring services?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 26 24.76%

Good (2) 15 14.29%

Average (3) 10 9.52%

Fair (4) 3 2.86%

Poor (5) 1 0.95%

I did not use Tutoring services. (6) 50 47.62%

3.84

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 3.84 2.20

20 - What was the quality of your interaction with Counseling services?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 31 29.52%

Good (2) 19 18.10%

Average (3) 5 4.76%

Fair (4) 2 1.90%

Poor (5) 0 0.00%

I did not use Counseling services. (6) 48 45.71%

3.62

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 3.62 2.27

21 - What was the quality of your interaction with the help desk / IT services?

Response Option Weight Frequency Percent Percent Responses Means

Excellent (1) 30 28.57%

Good (2) 20 19.05%

Average (3) 8 7.62%

Fair (4) 0 0.00%

Poor (5) 1 0.95%

I did not use help desk or IT services. (6) 46 43.81%

3.57

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 3.57 2.24

22 - How satisfied are you with the e-campus bookstore?

Response Option Weight Frequency Percent Percent Responses Means

Very satisfied (1) 26 24.76%

Generally satisfied (2) 43 40.95%

Generally dissatisfied (3) 11 10.48%

Very dissatisfied (4) 3 2.86%

I did not use the e-campus bookstore (5) 22 20.95%

2.54

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 2.54 1.44
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23 - How satisfied are you with the cafeteria?

Response Option Weight Frequency Percent Percent Responses Means

Very satisfied (1) 41 39.42%

Generally satisfied (2) 37 35.58%

Generally dissatisfied (3) 6 5.77%

Very dissatisfied (4) 2 1.92%

I did not use the cafeteria (5) 18 17.31%

2.22

0                 25                50                75               100  Question

Response Rate Mean STD
104/219 (47.49%) 2.22 1.43

24 - Please provide any comments you have about the cafeteria or Metz food services.
Response Rate 34/219 (15.53%)

• The food is great as usual

• i love their food but hate that they shut almost everything down an hour before they leave, some students do not have a chance during the day to get food and when they do their options are limited
by that point.

• healthier choices for breakfast would be great

• Did not use cafeteria

• Bring chef Mike back. Please. Expand menu.

• Mike should not have left. The new chef is not that good.

• N/a Never eaten, Faculty seems good

• More food choices

• Students with the meal plan can’t get meals on the weekend and the cafe closes at 5. I have classes at 5.

• more options stay open later on Friday

• good all around

• expensive

• I had asked about having coke zero brought in. There are not many drinking options available for diabetics. I asked the workers about getting it in as well as the gentleman that was taking care of
the machines. There were a few bottles in the vending machine in the student lounge but they are gone. It was replaced with something else. Chefg and the other workers do a great job!!!!

• Good food

• HIRE MIKE BACK!!!!!

• Clean

• M&m cookies are good

• They don’t have any allergen friendly food that I could eat.

• All good

• Love the prices and variety of food. I feel some days it feels understaffed but I still get my food quickly and tastefully. I hate the vending machines.

• Dude, Elana and Chris are the bomb diggity. Don't get rid of them. Ever. I will riot.

• good

• My nigga Chris is a great cook

• everything is good

• Went once, good experience

• Bring back Mike.

• GET A BETTER MENU! LOWER THE PRICES! AND BRING MIKE BACK CAUSE THE NEW GUY CANT COOK FOR SHIT!

• They need more options and better quality food. Chris is a great cook but what hes given to cook with is not satisfying. Us students are paying a large amount to eat here so why are we given
hospital quality food.

• Good

• Sno Berry Peace Tea is a blessing

• The Metz food services staff are great and very friendly.

• Needs More ready to go options. To grab and go.

• N/A

• Refrigerated creamer
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25 - I use the Resource Center for the following (select all that apply):

Response Option Weight Frequency Percent Percent Responses Means

Internet access (1) 74 70.48%

Internet research (2) 64 60.95%

Written materials (3) 27 25.71%

Textbooks (4) 30 28.57%

Books for pleasure reading (5) 7 6.67%

Printing (6) 72 68.57%

Individual study (7) 61 58.10%

Group study (8) 39 37.14%

Other (9) 10 9.52%

I don't use the Resource Center (10) 10 9.52%
0                 25                50                75               100  

Response Rate 105/219 (47.95%)

26 - I feel safe when I am on campus.

Response Option Weight Frequency Percent Percent Responses Means

Strongly agree (1) 63 60.58%

Agree (2) 40 38.46%

Disagree (3) 1 0.96%

Strongly disagree (4) 0 0.00%

1.40

0                 25                50                75               100  Question

Response Rate Mean STD
104/219 (47.49%) 1.40 0.51

27 - Which statement best reflects your feelings of your first year at Johnson College?

Response Option Weight Frequency Percent Percent Responses Means

One of the best years of my life (1) 25 23.81%

Generally a good year (2) 64 60.95%

I have mixed feelings, but it was academically 
valuable

(3) 13 12.38%

I have mixed feelings, but I don't think it was 
academically valuable

(4) 3 2.86%

Generally a bad year (5) 0 0.00%

One of the worst years of my life (6) 0 0.00%

1.94

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.94 0.69

28 - Do you intend to return to Johnson College in the fall?

Response Option Weight Frequency Percent Percent Responses Means

Definitely yes (1) 85 80.95%

Probably yes (2) 11 10.48%

Uncertain (3) 4 3.81%

Probably not (4) 3 2.86%

Definitely not (5) 2 1.90%

1.34

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.34 0.84
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29 - Would you recommend Johnson College to a friend or family member?

Response Option Weight Frequency Percent Percent Responses Means

Definitely yes (1) 70 66.67%

Probably yes (2) 27 25.71%

Undecided (3) 6 5.71%

Probably  not (4) 0 0.00%

Definitely  not (5) 2 1.90%

1.45

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 1.45 0.77

30 - How satisfied are you with your decision to attend Johnson College?

Response Option Weight Frequency Percent Percent Responses Means

Very satisfied (1) 80 76.92%

Somewhat satisfied (2) 20 19.23%

Not very satisfied (3) 3 2.88%

Not at all satisfied (4) 1 0.96%

1.28

0                 25                50                75               100  Question

Response Rate Mean STD
104/219 (47.49%) 1.28 0.57
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31 - My experience at Johnson College is meeting my expectations.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 52 50.00%

Agree (2) 46 44.23%

Disagree (3) 3 2.88%

Strongly Disagree (4) 3 2.88%

1.59

0                 25                50                75               100  Question

Response Rate Mean STD
104/219 (47.49%) 1.59 0.69

• I'm learning what I have to learn

• I wanted to study a trade (welding) so that I wouldn't have to deal with programs like Microsoft Office. I was forced through classes about it in middle and high school and many of my classmates
have said the same. When I read "Microcomputers" I thought we would be learned about machines that are used in shops today such as CNC machines or lathes.

• I want to pursue a Technological field.

• Academically yes the school met my expectations, staff wise yes, student wise no due to some issues and events transpiring at the dorms.

• I am learning the material in a very easy and simple way. And I don't think a lot of colleges teach this way which makes me happy that I came here.

• Everyone wants you to succeed and it's a great feeling.

• The staff wants you to achieve your goals. They help you succeed and not hold you down.

• I expected to get hands on learning for my major and i am getting plenty of that.

• I expected to be in a fantastic learning environment with hands on learning and that's what I got

• Hands on work along with the classes really get a full thought of what your learning. less confusion

• Don’t get much one on one time with the instructors.

• N/a

• Decline

• yes

• great environment

• i enjoy all my classes

• It is incredible how much I've learned in the short amount of time I was here.

• Johnson college surpassed my expectations

• Johnson college has taught me more than i have expected to learn and i still have a year left to learn even more.

• I wasn't to sure what to expect, but I do like it here and feel I am learning what I need to know.

• Everything bus exactly what I wanted

• It didn't meet my expectations, it exceeded it above and beyond! I adore my program and the staff and instructors who keep it going. I have been given opportunities here that I never expected to
get from a two year degree.

• I feel like I'm not grasping some of the material and I can't tell if it's my fault or the instructors.

• Just how good my teachers are and how they encourage you

• Good school to be at

• Only quarter of the way there.

• getting prepared

• Getting the knowledge I am seeking.

• I thought i wouldve been working with quality material after what i paid to come here and have a better class i should have gone to ohio tech instead. our projects cant even be taken home and we
just get told to bring our own material in. maby if i learned more about furniature and cabinet making instead of framing and other nonsense i would enjoy my time here.

• Could not ask for a better institution

• It met my expectations

• I feel this way because I wasn't sure if I was going to like it very much, but I've grown to like it. I enjoy the friendly environment that is also very personable. I feel as though I'm getting a valuable
education that's going to give me a great life one day.

• Welding program is very well instructed.

• I have the opportunity to pursue the degree i want to be in.

32 - I have been exposed to industry partners throughout my time at Johnson College.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 39 37.86%

Agree (2) 47 45.63%

Disagree (3) 15 14.56%

Strongly Disagree (4) 2 1.94%

1.81

0                 25                50                75               100  Question

Response Rate Mean STD
103/219 (47.03%) 1.81 0.75
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33 - My classes are more difficult than I anticipated.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (1) 13 12.38%

Agree (2) 37 35.24%

Disagree (3) 47 44.76%

Strongly Disagree (4) 8 7.62%

2.48

0                 25                50                75               100  Question

Response Rate Mean STD
105/219 (47.95%) 2.48 0.81

• I thought they would be harder than they are.

• Haven't been in a classroom setting for years and just getting a feel for everything again.

• they are challenging but not over bearing.

• General education classes

• They're not as hard as I thought they sounded. They are very simple and explained in a very easy and basic way.

• Being in the PTA program there's a lot of work, but it's worth it!

• The classes allow you to get a good understanding about them. They don't set you up for failure.

• Work load in degree-oriented classes is overbearing and too much. Insufficient time to finish all assignments.

• I haven’t been in school for awhile so it is a challenge.

• My classes are fairly easy.

• I never took a physics class before, it’s all new to me

• I thought I was gonna have less homework and learn more during class time

• N/a

• yes

• some class are a more challenging than i though

• I knew nothing about welding, but with hard work you can learn anything.

• I have been out of school for 23 plus years.

• The only issue I have is that this semester I am taking Trigonometry alongside Statics, Strengths, & Materials. Trigonometry begins with all the introductions and gets more complicated during the
semester. The Statics class jumps into Trig as if everyone has already taken it. Both are on the curriculum for the same semester, it was not my choice to take both at the same time. Being in both of
them now I would hope future students could take Trigonometry one semester and Statics any semester after that but not at the same time.

• They seem easy so far. I had never worked on cars before this, but now feel pretty comfortable with them.

• They are exactly as expected

• Some are tough, but doable. My instructors work their hardest to ensure we understand the material and succeed.

• I knew it would be hard but sometimes its difficult

• Classes are as anticipated.

• online courses

• the classes are a joke. boring cant focus and theres nothing to work for and/or take the time to absorb the information

• I expected the courses to be difficult and they are

• I expected them to be hard

• Some of my courses have been more difficult, but most have been easier. I wish there was an option to test out of Gen Ed courses or more of an acceptance of transferring credits. I came in the fall
with the mindset that it was going to be difficult so I think my work ethic helped make the courses feel easier. I do realize that next year will be a lot more difficult for me though.

• They are a little more intense than i expected them to be.

34 - If you would like to participate in a focus group discussion about the questions in this survey, please provide your name and email address. All responses
remain anonymous and will not be associated with your name or email address.

Response Rate 8/219 (3.65%)

• There is no focus group that I'm interested in.

• Dean Snyder snyderde@student.johnson.edu

• John A. Ortiz ortizjo@student.johnson.edu

• No

• Pete Graziano Grazianope@johnson.edu

• yes

• N/A

• Noah Purvis
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35 - Please provide any additional information, comments, complaints, or praises that you would like to share with the College.
Response Rate 15/219 (6.85%)

• No comment.

• My teacher, Mr. Delucca, has helped us every way he possibly could. Whenever we had legitimate concerns about a class he would talk to the teacher to try to sort things out. My biggest worry
going into welding was safety. Safety is his number one priority in the shop and he takes it very seriously. He genuinely cares about his students, he wants us to do well and make good decisions in
life. He has been an all around wonderful teacher and I look forward to going to his class every day.

• My professors are very helpful and I enjoy learning from them.

• Those students who are not your traditional students and work full time should be excluded from the attendance policy. Also, Johnson College should offer more scholarships/grants than what is
currently offered.

• Ii think Johnson College is a great school. It so far taught many things that I have never known before. I've learned so much about computers and networking and I am happy that Ii have chosen this
school.

• n/a

• Really wish I got more advice on the financial aspect.

• yes

• Its great

• N/A

• I love everything and everyone at my Veterinary Technician program.

• n/a

• I'm happy the old Financial Aid lady is not here anymore, the new lady is very helpful and she enjoys talking to us not only as students but as people. I'm glad I don't have to Dred going to Financial
Aid anymore and I will receive help and not feel like garbage when I leave.

• Overall, I truly think Johnson College is a great school. The environment, staff, and facilities are all very useful and make me feel welcomed.

• Who do i talk to about me slipping on ice that you guys didn't take care of and almost cracked my head open.. bashed my arm off the railing and it hurts pretty bad. Not happy at all

Freshman Survey
Johnson College

Page 11 of 11


