
1 - I find D2L easy to use.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Disagree (1) 8 6.56%

Disagree (2) 3 2.46%

Agree (3) 59 48.36%

Strongly Agree (4) 52 42.62%

3.27

0                 25                50                75               100  Question

Response Rate Mean STD
122/515 (23.69%) 3.27 0.80

2 - I used the D2LHelp@johnson.edu email to help solve a technical problem and I was satisfied with the response.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Disagree (1) 4 3.31%

Disagree (2) 0 0.00%

Agree (3) 18 14.88%

Strongly Agree (4) 9 7.44%

I have never used D2LHelp@johnson.edu (5) 90 74.38%

4.50

0                 25                50                75               100  Question

Response Rate Mean STD
121/515 (23.5%) 4.50 0.98

3 - I had trouble with the following area(s) in D2L (select all that apply):

Response Option Weight Frequency Percent Percent Responses Means

Discussion Boards (1) 26 36.11%

Quizzes (2) 7 9.72%

Dropboxes (3) 24 33.33%

Virtual Classroom/Zoom (4) 21 29.17%

Chat (5) 10 13.89%

Content areas (6) 14 19.44%
0                 25                50                75               100  

Response Rate 72/515 (13.98%)

4 - For the lecture and/or theory portions of my classes, I was able to learn and understand the concepts presented to me in an online format.

Response Option Weight Frequency Percent Percent Responses Means

Strongly Disagree (1) 7 5.88%

Disagree (2) 11 9.24%

Agree (3) 76 63.87%

Strongly Agree (4) 25 21.01%

3.00

0                 25                50                75               100  Question

Response Rate Mean STD
119/515 (23.11%) 3.00 0.74
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5 - I was best able to comprehend course material in the online environment when it was presented to me through:

Response Option Weight Frequency Percent Percent Responses Means

Discussion Boards (1) 7 6.25%

Homework (2) 18 16.07%

PowerPoints (3) 35 31.25%

Readings/Handouts (4) 9 8.04%

Quizzes/Exams (5) 9 8.04%

Videos (6) 22 19.64%

Virtual Classroom/Zoom (7) 7 6.25%

Other (8) 5 4.46%

4.02

0                 25                50                75               100  Question

Response Rate Mean STD
112/515 (21.75%) 4.02 1.92

6 - What is your preferred method of taking classes?

Response Option Weight Frequency Percent Percent Responses Means

In Person (1) 52 43.70%

Online (2) 6 5.04%

All lectures online; all labs in person (3) 33 27.73%

All general education courses online; all 
program courses in person

(4) 23 19.33%

Some other combination (5) 5 4.20%

2.35

0                 25                50                75               100  Question

Response Rate Mean STD
119/515 (23.11%) 2.35 1.33

7 - What is your major?

Response Option Weight Frequency Percent Percent Responses Means

Advanced Manufacturing Technology (1) 3 2.50%

Architectural Drafting & Design (2) 5 4.17%

Automotive Technology (3) 5 4.17%

Biomedical Equipment Technology (4) 5 4.17%

Building & Property Maintenance (5) 1 0.83%

Carpentry & Cabinetmaking Technology (6) 9 7.50%

Computer Information Technology (7) 16 13.33%

Diesel Truck Technology (8) 8 6.67%

Diesel Preventative Maintenance Technology (9) 0 0.00%

Electrical Construction & Maintenance 
Technology

(10) 14 11.67%

Electronic Engineering Technology (11) 3 2.50%

Heating, Ventilation & Air Conditioning 
Technology

(12) 15 12.50%

Heavy Equipment Technology (13) 3 2.50%

Logistics & Supply Chain Management (14) 0 0.00%

Physical Therapist Assistant (15) 3 2.50%

Radiologic Technology (16) 14 11.67%

Veterinary Technology (17) 9 7.50%

Welding Technology (18) 7 5.83%

10.19

0                 25                50                75               100  Question

Response Rate Mean STD
120/515 (23.3%) 10.19 4.93
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