
Office of Institutional Effectiveness - Updated 10/10/2024

Department Department Lead Fall 2023 Spring 2024 Fall 2024 Spring 2025 Fall  2025 Spring 2026 Fall 2026 Spring 2027 Fall 2027 Spring 2028 Fall 2028 Spring 2029

Enrollment Services
William Burke/            Angela 

Semkew

 Periodic 

Review-5YR

External 

Review

 Periodic 

Review-5YR

External 

Review
Student Success /                   

Resource Center
Amy Driscoll-McNulty

 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

Facilities Roger Orlandini
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

Counseling & Disability Services Melissa Saxon-Price
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

Resource Center Amy Driscoll-McNulty
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

College Relations Doug Cook
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

Network & Systems Administration Jerry Marsh
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

Special Programs Kellyn Williams-Nolan
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

Continuing Education Felicia Ennes
 Periodic 

Review-5YR

External 

Review

Action Plan 

Close Out 

Institutional Effectiveness Jeanne Ruane
Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

Career Services Dana Healey
Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review
Office of Academics /                  

Registrar
Jeanine Engelmann

Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

College Advancement Karen Baker
Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

Finance Liz  Renda
 Periodic 

Review-5YR

External 

Review

 Periodic 

Review-5YR

External 

Review

Financial Aid Bill Burke
 Periodic 

Review-5YR

External 

Review

 Periodic 

Review-5YR

External 

Review

Human Resources Stephenie Vergnetti
Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

Faculty Barb Byrne
Action Plan 

Close Out 

 Periodic 

Review-5YR

External 

Review

what do you want to do about 

Action Plan Close Out ?


